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379th Air Expeditionary Wing Fact Sheet 
 
MISSION: 
The 379th Air Expeditionary Wing delivers airpower by executing the air and space tasking order as directed by 
Headquarters U.S. Air Forces Central Command, sustains regional presence, and partners with Qatar and mission 
partners for the future.  
 
The 379th Air Expeditionary Wing is the largest expeditionary wing in the world. The thousands of Airmen in the 
Grand Slam Wing fly 18 percent of daily air tasking order sorties. The wing is also in the top three for aerial port 
movements and dispenses more fuel than the next top five U.S. Air Force bases combined. It also runs the largest U.S. 
Department of Defense Blood Transshipment Center in the U.S. Central Command area of responsibility and 
provides support for over 20 detachments, groups and headquarters. 
 
379th Expeditionary Operations Group 
The expeditionary operations group operates five major weapon systems and five mission sets within the Air, Space, 
and Cyberspace domains, supporting all six U. S. Air Force distinctive capabilities missions to enable Global 
Vigilance, Global Reach, and Global Power. It is the largest expeditionary operations group in the Air Force, 
combining all three Total Force Components to execute over 15,000 missions and 100,000 hours per year in support 
of operations throughout the U.S. Central Command area of responsibility and in support of Joint Task Force-Horn 
of Africa. 
 
379th Expeditionary Maintenance Group 
The expeditionary maintenance group is a true total force team comprised of Airmen and aircraft from more than 70 
different Active, Guard, and Reserve force providers supporting five different weapon systems. In addition to 
generating combat airpower, the group provides unique capabilities for the entire area of responsibility to include 
crash recovery, aircraft battle damage repair, on-site depot liaison engineers, and centralized repair facilities for 
avionics, precision measurement equipment, oxygen bottles, brakes, wheels, and tires. 
 
379th Expeditionary Mission Support Group 
The expeditionary mission support group provides combat support for over 8,000 U.S. and coalition forces supporting 
Operation ENDURING FREEDOM, Combined Defense of the Arabian Gulf, and emerging U.S. Central Command 
operations. The group provides all essential base-operating support services to include contracting, security, civil 
engineering, personnel, communications, transportation, supply, and fuel. Of note, the group runs the largest fuel and 
lodging operation in DoD, and the largest civil engineering squadron, communications network, K9 operation, and 
sensor field in U.S. Air Forces Central Command. 
 
379th Expeditionary Medical Group 
The expeditionary medical group operates a 10-bed hospital, provides primary care to over 8,000 U.S. and coalition 
partners, and serves as a surgical referral facility for U.S. Central Command. In addition, it supports the area of 
responsibility with two mobile field surgical teams and expeditionary critical care teams; a 21-bed enroute patient 
staging facility and aeromedical evacuation program; U.S. Central Command's only intra-theater care program; the 
DoD's sole expeditionary blood transition shipment center; and is the sole certifying and assembly point for individual 
first aid kits for the U.S. Central Command area of responsibility. 
 
 
BACKGROUND: 
The wing, which was activated in April 2002, draws its history from World War II and can trace its roots back to the 
only bombardment group ever to achieve a "grand slam" for its war efforts. 
 
This historic unit began as the 379th Bombardment Group, established Oct. 28, 1942, and assigned to the 8th Air 
Force. During that time in history, massive aerial formation assembly was frequently chaotic. In response, 8th Air 
Force leaders developed a system to more easily identify the bombers. The three air divisions of the 8th Air Force were 



 

 
 

represented by different shapes. The designs were painted on the wing and vertical stabilizers of each bomber along 
with a letter inside the shape, designating when the group's first entered combat. 
 
As a result, the 379th Bombardment Group came to be recognized by the Triangle K insignia. The 379th 
Bombardment Group was assigned to the 1st Air Division, with its designating shape being a triangle. The selection of 
the letter "K" indicated the 379th Bombardment Group was the eleventh unit to enter combat.  
 
Among its many distinctions, the 379th Bombardment Group was awarded the unprecedented "8th Air Force 
Operational Grand Slam," for operations during April 1944 in recognition for having the best bombing accuracy, 
greatest tonnage of bombs dropped on target, largest number of aircraft attacking, lowest losses, and lowest mission-
abort rate. As the only unit ever recognized in this manner, the 379th Air Expeditionary Wing still proudly uses the 
moniker of "Grand Slam" wing today. 
 
 
REFERENCES 
379th Air Expeditionary Wing home page: www.379aew.afcent.af.mil  
(Current as of 27 Aug 14) 
 
379th AEW Public Affairs 
DSN: 318-436-0108 
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U N I T E D  S T A T E S  A I R   F O R C E 
 
BRIGADIER GENERAL DARREN E. HARTFORD 
 
Brig. Gen. Darren E. Hartford is the Commander, 379th Air Expeditionary Wing, 
Al Udeid Air Base, Qatar. This composite Wing includes strike; intelligence, 
surveillance and reconnaissance; mobility; aeromedical evacuation; and command 
and control assets which support Operation Enduring Freedom. The wing provides 
support to more than 8,300 Air Force, joint, and coalition forces. 
 
General Hartford has commanded a KC-135 refueling squadron, twice commanded 
deployed refueling squadrons in support of Operation Enduring Freedom, and 
served as the Vice Commander, 3rd Wing, Joint Base Elmendorf-Richardson, AK.  
He has also served on the Joint Staff, the U.S. Air Force Headquarters’ Staff, as well 
as serving on the Air Mobility Command Headquarters’ Staff three times.  Prior to 
his current assignment, General Hartford served as Commander, 437th Airlift Wing at Joint Base Charleston, South 
Carolina. 
 
General Hartford is a Command pilot with more than 4,000 flying hours in C-5, C-17, and KC-135 aircraft. 
 
EDUCATION 
1989 Bachelor of Science degree in Civil Engineering, United States Air Force Academy, Colorado 
1994 Squadron Officer School, Maxwell AFB, Alabama 
1996 Master of Arts degree in Human Resource Development, Webster University, Illinois 
2002 Distinguished Graduate, Air Command and Staff College, Maxwell AFB, Alabama 
2002 Master of Arts degree in Operational Art of Military Science, Air Command and Staff College, Maxwell AFB, 
Alabama 
2004 Air War College, by correspondence 
2008 Master of Science degree in National Security Strategy, National Defense University, Ft. McNair, Washington, 
D.C. 
2010 Massachusetts Institute of Technology, Center of International Studies, Seminar XXI: Foreign Politics, 
International Relations and the National Interest   
 
ASSIGNMENTS 
1.  Jul 1989 - September 1990, student, pilot training, Williams AFB, Arizona 
2.  Jan 1991 - May 1995, C-5 Pilot, Flight Examiner Aircraft Commander and Air Refueling Instructor, 22nd Airlift  
Squadron, Travis AFB, California 
3.  May 1995 - May 1996, MAJCOM Chief of Regional Operations, Headquarters Air Mobility Command, Tanker 
Airlift Control Center, Scott AFB, Illinois 
4.  May 1996 - August 1997, Force Structure Programming Officer, Directorate of Plans, Headquarters Air Mobility 
Command, Scott AFB, Illinois 
5.  August 1997 - July 2001, Flight Commander, Chief of Squadron Standardization and Evaluation, Chief of Group 
Standardization and Evaluation, Squadron Assistant Operations Officer, 99th Air Refueling Squadron, 19th Air 
Refueling Group, Robins AFB, Georgia 
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6.  July 2001 - June 2002, Student Air Command and Staff College, Maxwell AFB, Alabama 
7.  June 2002 - June 2004, C-5/C-141 Program Element Monitor, Global Mobility CONOPS Action Officer, 
Directorate of Operational Capability Requirements, Deputy Chief of Staff for Air and Space Operations, 
Headquarters U.S. Air Force, Washington, D.C. 
8.  June 2004 - June 2006, Commander, 93d Air Refueling Squadron, Fairchild AFB, Washington 
9.  Sept 2004 - Feb 2005, Commander, 28th Expeditionary Air Refueling Squadron, Diego Garcia, British Indian 
Ocean Territory 
10.  Feb 2006 - May 2006, Commander, 22nd Expeditionary Air Refueling Squadron, Manas Air Base, Kyrgyz 
Republic 
11. Jun 2006 - July 2007, Chief, Senior Leader Management Office, Directorate of Manpower and Personnel, 
Headquarters Air Mobility Command, Scott AFB, Illinois 
12.  July 2007 - Jun 2008, Student, National War College, Ft. McNair, Washington, D.C. 
13. Jun 2008 - June 2009, Chief International Negotiations Division, Strategic Plans and Policy Directorate, the Joint 
Staff, Washington, D.C. 
14. Jun 2009 - Oct 2010, Assistant Deputy Director, START Follow-on Negotiations, Strategic Plans and Policy 
Directorate, the Joint Staff, Washington, D.C. 
15.  Dec 2010 - Jun 2012, 3rd Wing Vice Commander, Joint Base Elmendorf-Richardson, Alaska 
16.  Jun 2012 - Oct 2012, Assistant Director of Operations, Headquarters Air Mobility Command, Scott AFB, Illinois 
17.  Oct 2012 - May 2014, Commander, 437th Airlift Wing, Joint Base Charleston, South Carolina 
18.  Jun 2014 - Present, Commander, 379th Air Expeditionary Wing, Al Udeid Air Base, Qatar 
 
SUMMARY OF JOINT ASSIGNMENTS 
Jun 2008 - Oct 2010, Assistant Deputy Director, START Follow-on Negotiations, Strategic Plans and Policy 
Directorate, the Joint Staff, Washington, D.C. as a Colonel 
 
FLIGHT INFORMATION 
Rating: Command pilot 
Flight hours: More than 4,000 
Aircraft flown: C-5A/B/C, KC-135R/T, C-17A 
 
MAJOR AWARDS AND DECORATIONS 
Defense Superior Service Medal 
Legion of Merit with one oak leaf cluster 
Meritorious Service Medal with four oak leaf clusters 
Air Medal with one oak leaf cluster 
Aerial Achievement Medal with three oak leaf clusters 
Southwest Asia Service Medal with two service stars 
Kosovo Campaign Medal 
Humanitarian Service Medal 
Kuwait Liberation Medal, Kingdom of Saudi Arabia 
Kuwait Liberation Medal Government of Kuwait 
 
EFFECTIVE DATES OF PROMOTION 
Second Lieutenant May 31, 1989 
First Lieutenant May 31, 1991 
Captain May 31, 1993 
Major September 1, 2000 
Lieutenant Colonel April 1, 2004  
Colonel September 1, 2007 
Brigadier General June 16, 2014 
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U N I T E D  S T A T E S  A I R   F O R C E 

 
COMMAND CHIEF MASTER SERGEANT DANNY L. CRUDUP 

Chief Master Sergeant Danny L. Crudup is the Command Chief Master Sergeant 
for the 379th Air Expeditionary Wing, Al Udeid Air Base, Qatar. He is responsible 
for the morale, welfare, training, management and professional growth over 11,000 
enlisted personnel assigned to the Air Force's largest composite wing in the AOR. 
The wing's includes strike; intelligence, surveillance and reconnaissance; mobility; 
aeromedical evacuation; and command and control assets which support operation 
ENDURING FREEDOM.  
 
CMSgt Crudup is from Wilson, North Carolina and entered the Air Force in 
March 1989. His background includes various duties in intelligence applications at 
wing, major command, and combatant command levels. His assignments include 
bases in Maryland and Washington D.C. He also served overseas in Italy, Japan, 
Hawaii, and deployed in support of Operation Enduring Freedom.  
 
EDUCATION 
1989 Morse Systems Operator at Fort Devens, Massachusetts 
1992 432d Fighter Wing Airman Leadership School, Misawa Air Base, Japan 
2000 Airey Noncommissioned Officer Academy, Tyndall AFB, Florida 
2003 Associate Degree in Communications Applications Technology, CCAF, Maxwell AFB, Texas  
2005 Senior Noncommissioned Officer Academy, Gunter-Maxwell Annex, Alabama 
2007 Bachelor of Science, Information Technology, Excelsior College 
2009 Chief Leadership Course, Gunter-Maxwell Annex, Alabama 
 
ASSIGNMENTS 
1. Mar 1989 - Apr 1989, student, Basic Military Training School, Lackland AFB, Texas  
2. Apr 1989 - Nov 1989, student, Morse Systems Operator, Fort Devens, Massachusetts 
3. Dec 1989 - Dec 1991, Morse Systems Operator, 6917th Electronic Security Group, San Vito, Italy  
4. Jan 1992 - Jan 1994, Resource Manager, 6920th Electronic Security Group, Misawa Air Base, Japan 
5. Jan 1994 - Jan 2000, Collection Manager, 324th Intelligence Squadron, at Hickam Air Force Base, Hawaii  
6. Jan 2000 - Jan 2003, Intern, Middle Enlisted Career Advancement Program, at Fort George Meade, Maryland 
7. Jan 2003 - Aug 2004, Flight Operations Superintendent, 23rd Intelligence Operations Squadron, at Fort Meade, 
Maryland 
8. Aug 2004 - Aug 2008, Superintendent, National Defense Intelligence College, Bolling AFB, Washington D.C. 
9. Aug 2008 - Aug 2009, Operations Superintendent, 693rd Intelligence, Surveillance and Reconnaissance Group, 485th 
Intelligence, Surveillance and Reconnaissance Wing, Air Combat Command, Ramstein Air Base, Germany 
10. Aug 2009 - Aug 2010, Superintendent, 24th Intelligence Squadron, 480th Intelligence, Surveillance and 
Reconnaissance Wing, Air Combat Command, Ramstein Air Base, Germany 
11. Aug 2010 - May 2012, Superintendent, 693D Intelligence, Surveillance and Reconnaissance Group, 480th 
Intelligence, Surveillance and Reconnaissance Wing, Ramstein Air Base Germany 
12. May 2012 - June 2014, Command Chief Master Sergeant, 70th ISR Wing, Fort Meade, Maryland 
13. June 2014 -present, Command Chief Master Sergeant, 379 Air Expeditionary Wing, Al Udeid Air Base, Qatar 
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DEPLOYMENTS 
February 2008 - July 2008, Senior Enlisted Advisor, Defense Intelligence Support Office, Bagram Air Base, Afghanistan 
 
MAJOR AWARDS AND DECORATIONS 
Defense Meritorious Service Medal with two oak leaf clusters 
Meritorious Service Medal 
Joint Service Commendation Medal 
Air Force Commendation Medal with one oak leaf cluster 
Joint Service Achievement Medal with two oak leaf clusters 
 
OTHER ACHIEVEMENTS 
1991 Senior Airman Below the Zone 
1992 John L. Levitow Award, Airman Leadership School 
2005 Distinguished Graduate, Senior Noncommissioned Officer Academy 
 
EFFECTIVE DATES OF PROMOTION 
Staff Sergeant August 1993 
Technical Sergeant July 1998 
Master Sergeant July 2001 
Senior Master Sergeant December 2005 
Chief Master Sergeant August 2009 
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General Lodging Information 
 
Senior Officer Quarters (SOQs)   
 
There are a total of 16 SOQs located in Buildings 10335 and 10345. 12 SOQs are 
maintained by the Blatchford-Preston Complex (BPC) Lodging Office located in building 
10405 (B-10) and 4 transient DV SOQs are maintained by 379 AEW protocol (436-0155). 
These quarters are authorized for the following: USAFCENT/CC, USAFCENT/CD, 
USAFCENT/CCC, 379 AEW/CC, 379 AEW/CV, 379 AEW/CCC, 379 EOG/CC, 379 
EMXG/CC, 379 EMDG/CC, 379 EMSG/CC, DIRMOBFOR and U.K. Forces/CC. 
Amenities such as toilet tissue and hand soap are provided for DV SOQs only.  Washers 
and dryers are available in all units. Rooms are cleaned by the contract company only 
after check out. Guests will inventory the contents of the room using an AF Form 1297, 
Temporary Issue Receipt. Any missing items would need to be reported to the BPC Lodging 
Office. Executive officers may inventory the room prior to the guest’s arrival.  
 
Blatchford-Preston Complex (BPC) Dorms 
  
E-5s and above with an ETL of at least 179 days are authorized to live in BPC dorms;     
E-5s, E-6s, O-1s, and O-2s are double billeted; O-3s and above and E-7s and above are 
authorized single rooms. This configuration is subject to change based on the ability to 
meet mission requirements. Rooms are provided on a first come first serve basis 
according to official date of request and boots on ground date.  First Sergeants and 
UQRs can place guests on the BPC Waitlist by sending the guests’ name and a copy of 
their orders to the BPC Lodging Office. The BPC waitlist can be reviewed by clicking on 
the following link: 
https://portal.auab.afcent.af.mil/afcent/wings/379/emsg/EFSS/Pages/default.aspx?TabS
how=2&CDate=7%2f21%2f2014+7%3a44%3a48+AM&Type=1.  
Check in procedures: To receive room keys in advance for personnel moving directly 
into BPC, First Sergeants or UQRs will provide a reservation spreadsheet to the BPC 
Lodging Office for processing ahead of personnel arrival.  Within 24 hours of arrival, 
personnel must report to the BPC Lodging Office (Building B-10) with their I.D. card 
and PERSCO blue-stamped orders. All others transitioning from CC lodging to BPC 
lodging will have 48 hours to hand carry their I.D. card and PERSCO blue -stamped 
orders to the BPC Lodging Office upon notification of a room assignment. Guests 
accepting a BPC room assignment will complete an AF Form 1297 before receiving the 
room key and will have 24 hours to report any discrepancies between the AF Form 1297 
and the contents of the room to the BPC Lodging Office. The AF Form 1297 is used to 
properly in-process each guest and account for keys and furniture for each room.  Guests 
who are not checked in properly are not registered in our system. This causes rooms to be 
double-booked and keys to be issued to occupied rooms.  
Check out procedures: Outbound personnel must check-out NLT 24 hours prior to their 
departure date. Rooms will be inspected by the First Sergeant or UQR 24 -48 hours prior 
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to their check-out date. UQRs will ensure the lodging out -processing checklist located at 
the BPC Lodging Office is completed, which guests will turn in with their keys. Guests 
must ensure all maintenance and repair issues are reported to Lodging Maintenance or 
the BPC Lodging Office prior to departure. The checklist will be compared to the AF 
Form 1297 on file. Guests will be held financially responsible for missing or damaged 
items and will be required to submit a DD Form 1131, Cash Collection Voucher, to 379 
ECPTS before receiving clearance to out -process PERSCO.  Guests must return their key 
to the BPC Lodging Office to receive a lodging stamp and signature on their out-
processing sheet in order to out-process PERSCO. 
 
Wet Trailers 
 
There are a total of 13 Wet trailers consisting of five individual quarters that contain 
indoor bathrooms and are located in Coalition Compound (CC). The Wet Trailers are 
managed by the CC Lodging Office located in building 10086. These quarters are 
authorized for ranks of E-9, O-6 and GS-14 and above with an Estimated Tour Length 
(ETL) of less than 179 days.  Reservations can be made 30 days in advance and on a first 
come, first serve basis. Rooms are cleaned by the contract company only after  check out. 
If space is not available, guest may be placed on a waitlist.  Guests will inventory the 
contents of the room using an AF Form 1297, Temporary Issue Receipt. Any missing items 
would need to be reported to the BPC Lodging Office . Executive officers may inventory 
the room prior to the guest’s arrival. 
 
Coalition Compound (CC) Trailers 
 
There are 143 trailers in CC; each trailer contains 30 rooms.  Every room is furnished to 
lodge two individuals. Since these trailers do not have indoor plumbing, guests are 
required to use one of the many restroom and shower facilities (cadillacs) that are located 
throughout the compound.    E-5s and below, with an ETL of less than 365 days are 
double billeted. As space allows, E-6s and above with an ETL of more than 30 days will 
be assigned single billeting when possible.  GS civilian employees and all military 
personnel with an ETL of 365 days may be authorized single quarters, as space allows. All 
contract personnel are double billeted in CC trailers unless applicable Performance 
Work Statement includes language which specifically requires single  billeting.  
Contractors in the senior leadership positions within their company, as defined per the 
company contract/memorandum, will be given a single room.  
Check in procedures: To receive room keys in advance, First Sergeants or Unit Quarters 
Representatives (UQRs) will provide a reservation spreadsheet to the CC Lodging Office 
(Building 10086) for processing ahead of personnel arrival. The UQR will sign an AF 
Form 1297, assuming fiscal and physical responsibility of all keys and issue  the key to the 
guest upon arrival. Upon arrival, the guest will inventory the room, report discrepancies 
to the CC Lodging Office and turn in a completed AF Form 1297 accepting 
responsibility for the inventory of items in the room and the key provided by the UQR. 
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The AF Form 1297 is used to properly in-process each guest and account for keys and 
furniture for each room.  Guests who are not checked in properly are not registered in 
our system. This causes rooms to be double-booked and keys to be issued to occupied 
rooms. Guests without a hand receipt on file within 24 hours after arrival will be 
reported to their respective First Sergeant or UQR. Guests without a reservation will 
need to report the CC Lodging Office to be issued a room. Guest will need to pr ovide an 
I.D. and a copy of their PERSCO blue-stamped orders. 
Check out procedures: Outbound personnel must check-out NLT 24 hours prior to their 
departure date. Rooms will be inspected by the First Sergeant or UQR 24 -48 hours prior 
to their check-out date. UQRs will ensure the lodging out -processing checklist located at 
the CC Lodging Office is completed, which guests will turn in with their keys. Guests 
must ensure all maintenance and repair issues are reported to Lodging Maintenance or 
the CC Lodging Office prior to departure. The checklist will be compared to their AF 
Form 1297 on file. Guests will be held financially responsible for missing or damaged 
items and will be required to submit a DD Form 1131, Cash Collection Voucher, to 379 
ECPTS before receiving clearance to out-process PERSCO. Guests must return their key 
to the CC Lodging Office to receive a lodging stamp and signature on their out-
processing sheet in order to out-process PERSCO. 
 
Re-locatable Buildings (RLBs) 
 
RLBs are open bay dorms that contain 64 bed spaces. Food and drinks (except water) are 
prohibited in RLBs due to sanitation issues. Guests with an ETL of 30 days or less will be 
assigned to an RLB.  DVs and senior leadership (O-6/E-9/GS-15) are referred to protocol 
for quarters or will be assigned wet trailers, space permitting.   
Check in procedures:  Guests will provide CC lodging staff their I.D. card for 
reservation.  CC lodging will provide an RLB Transient slip (Do not throw away) to the 
guest with an assigned building number. Guests can pick up linen at the Line Exchange 
located next to the CC Lodging Office. DO NOT THROW AWAY YOUR LINEN 
AFTER USE. Enter the assigned RLB and choose your sleeping space.   
Check out procedures:  Guests must return linen to the Linen Exchange in order to be 
out-processed through lodging. Once the linen is returned, the guest will bring their RLB 
slip to the CC Lodging Office in order to receive a lodging out -processing stamp and 
signature. Guests will receive their stamp no earlier than 24 hours of departure date.   
 
Maintenance 
 
Lodging guests are responsible for contacting the following service centers for room 
issues:   
Lodging maintenance/repair services (437-6315) 

 Refrigerator/microwave repair 
 Furniture repair/replacement (maint. will break down and install furniture)* 
 Washers/Dryers** 
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 Light bulbs in common areas 
 Light bulbs in CC rooms are a one for one swap at linen exchange/lodging maintenance 

(Bldg. 10084)  
 Light bulbs in SOQs and BPC rooms are a one for one swap at BPC lodging (Bldg. B10) 

 
* Guests will not disassemble or remove any government property (mattresses, bed frames, wall 
lockers, etc.) from the rooms. 
** Occupants using community dryers must ensure that they clean the lint trap after every use 
to limit wear/tear on units and prevent fire. 

 
Comm. maintenance/repair services (437-2666) 

 Phone lines 
 Wi-Fi 
 Cable 

 
Bio Environmental (437-8746) 

 Mold issues (Bio will not remove mold.  They will investigate if necessary and give 
instructions on how occupant can remove it) 
 

Civil Engineering maintenance/repair services (437-2154) 
 Real property damage, structural damage/issues i.e. doors, walls, outlets, panels, 

etc. 
 Plumbing (Toilets-repair and unclogging) 
 Electrical/trip breakers 
 Air conditioning units*  
 Pest control 
*Occupants in CC trailers should shut off A/C units when leaving their rooms. Air 
conditioner filters should be rinsed and cleaned once a week to ensure the longevity 
of their units; while limiting fire potential.  

 
Civil Engineering Self-Help Store 
Ph.: 437-2103, Building 8117, located on Wurtsmith Rd next to bus stop #17 in the 
Civil Engineer Compound 
 
Hours of operation: 
 
Monday-Friday: 0700-1700 
Saturday: 0700-1100 
Sunday: Closed 
 
Dorm residents may pursue small self-help repairs by checking out hand tools and 
supplies from the Self-Help. Major repairs should be coordinated with the lodging office.  
The Self-Help store has pest control items and a wide assortment of small hand and 
power tools available to dorm residents.   

Tab | 04 



 

 
 

 
1. Pest control items- Available for issue to all residents.  
 Ant bait stations 
 Roach bait stations-small 
 Roach bait stations-large 
 Fly swatters 
 Fly catcher strip tape 
 Conventional mouse traps 
 Conventional rat traps 
 Mouse/rat glue traps 

 
2. Hand and power tools - Wide assortment available.  May check out power tools for 

up to 7 days. 
 Tools 
 Screwdrivers 
 Pliers 
 Wrenches 
 Drills 
 Socket sets 
 Drill bit sets 
 
3. Light Bulbs- Ensure correct voltage, wattage and type of bulb.  Return expended 

bulb to Haz Waste Pharmacy (437-2235) located across from ECES compound. 
 

Note:  Paint and paint supplies are not offered 
 
Lost keys/lock-out 
 
CC lodging is open 24 hours a day. If you lose your key or lock yourself out of your 
room, contact CC lodging (Bldg. 10086) at 437-8303 for assistance. Guests living in BPC 
lodging may contact the BPC lodging office (Bldg. B10) at 437-0025 for assistance.  For 
lock outs, guests can report to the appropriate lodging office to be issued a temporary key 
for 1 hour. If the key is not returned within 1 hour, the guest’s First Sergeant will be 
notified. For lost keys, guest must notify their First Sergeant, who will contact the 
appropriate lodging office to issue a spare key for up to 24 hours. To replace a lost key, 
the guest must provide a Lost Key MFR (lodging has template) signed by their unit 
commander or First Sergeant to the lodging office. The guest will also be required to 
submit a DD Form 1131, Cash Collection Voucher, to the 379th Expeditionary 
Comptroller Squadron (379 ECPTS). A copy of the 1131 will need to be given to the 
lodging office for filing and re-keying purposes. Replacement cost of the key is $20.16. 
ECES can revise the cost at any time based on parts and labor . 
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Internet Access 
 
Free wireless connectivity is offered through the MoraleNet and is available in “common 
use” areas of lodging. MoraleNet is also available at the BX, Chapel, PAX Terminal, and 
Memorial Plaza. Ensure your device’s Wi-Fi settings are enabled and search for the 
wireless network named: “MoraleNet-…” (each Morale Net connection has a numeric 
designator). There are no password or login requirements. (Note:  Some rooms may 
receive better reception than others based on location and proximity to the router). For 
further guidance on MoraleNet, refer to AEWI 33-100, Morale Network Acceptable Use, 
located on the AUAB Publications website. 
 
Transient Troop Commanders 
 
There is a Flight Status Board displaying current redeployment flight information and 
onward movement flight information located in the Media Center (bldg. 10008, CC 
Complex).  For any questions or concerns regarding the Flight Status Board please 
contact the AFTRCC at 436-1812/0665.  
 
Calling Cards 
 
Airman & Family Readiness Center has free phone cards available for your convenience.  
One card will be issued at a time.  Return for a new card when minutes are exhausted.  
 
Quiet Policy 
 
Quiet hours are 24-hours a day in residential lodging areas, to include hallways. Please 
observe accordingly. 
 
Amenities 
 
Housekeeping services and toiletry items are not provided at BPC or CC lodging; 
however, toiletry items are available for purchase at the CC/BPC AAFES/BX. 
 
Laundry 
 
 There are two self-service laundry units in Coalition Compound in buildings 1097 

and 10075 (see base map located in Tab 14). These facilities are open 24/7.  
 The BPC has washers and dryers available at the end of the top and bottom floors of 

each building. 
 Free laundering service is located in CC and is supported by local contract.  The 72-

hour Laundry Service drop-off and pick-up point is open 24/7 in building 10024 
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(next to CC gymnasium), with a three-day turnaround. Service members are reminded 
to remove ID cards, line badges, paperwork and other items before turning in laundry 
in the interest of operational security.  Uniforms, collared shirts and pants are 
returned pressed, so irons are not needed. Issued bed l inen is also exchanged in 
building 10024.  

 
Alterations 
 
Alteration services are available at the CC concession complex. Hours: 0900-2000 (Daily) 
 
Linen 
  
Initial linen issue is provided by Linen Exchange/Lodging Maintenance (Bldg. 10084).  
Your soiled issued linen may be exchanged for clean linen immediately at the 72-hour 
Laundry Service Center, located in Building 10024 near the CC BX.  All personal 
laundry and linen will take 72 hours to return to the guest. When out-processing, your 
soiled issued linen must be turned to Linen Exchange/Lodging Maintenance (Bldg. 
10084).  Guests will not receive a lodging out-processing stamp unless issued linen is 
return to Linen Exchange/Lodging Maintenance. Guests who reside in BPC lodging will 
receive their initial linen from the BPC Lodging Office.  If BPC guests need new linen, 
they will need to drop off their soiled issued linen at the 72-hour Laundry Service Center 
to be supplied new linen. When BPC guests check out, they may place soiled issued linen 
in the soiled linen container located at Building B-10.  
 
Shelter-in-Place 
 
During Shelter-in-Place announcement guests are to stay in their rooms.  Use blanket to 
cover windows and a wet towel should be placed under door.   Guests who reside in RLBs 
must report to CC Fitness Center or Independence Dining Facility for safety and recall 
purposes.  An EFSS member will be there for accountability purposes and to provide 
further instructions. 

 
Smoking 
 
Tobacco use, including smokeless tobacco and e-cigarettes, is only allowed in approved 
tobacco-use areas.  Smokers will put cigarette butts in butt cans or other approved 
containers.  Smoking gazebos are located throughout CC and BPC areas.  
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Gas Station/Car Wash 
 
If you are utilizing a U-Drive it (UDI) Vehicle or unit assigned lease vehicle and need to 
refuel, the station is located east of the North Ramp. Insert your fuel key, input the 
vehicle’s mileage, select the pump, set the pump latch, and fill up. Note: Make sure you 
are certain of which type of gas your vehicle uses i.e. Mo Gas or Diesel. The free self-help 
car wash is located next to the gas station. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

Fuel 
Wing Operations 

Center 

CAOC 

Car Wash 
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Lodging Policies and Procedures 
 

1. Turn off all lights and electronic equipment when leaving the room.  

2. Light bulbs or light fixtures will not be painted or obstructed.  

3. Removal or dismantling smoke detectors or other safety equipment is prohibited.  

4. For Coalition Compound (CC) trailers, a ir conditioners will be turned off during work hours. 

5. All living quarters are considered a 24-hour quiet area; excessive noise will not be tolerated.  

6. The burning of incense, candles or any open flames is prohibited.  

7. The following items are prohibited in the rooms:  illegal drugs/substances, pets, dangerous 
weapons, ammunition, bombs, bombshells, grenades, fireworks, all other explosives or any other 
combustibles or flammable liquid or material, blackjack, slingshot, sand cl ub, sandbag, and metal 
knuckles. With the exception of microwaves and coffee makers, cooking with appliances is strictly 
prohibited. This includes, but is not limited to,  electric or fuel burning appliances (hot plates, 
stoves, etc.) that are not government installed or specifically approved by the Lodging Office.  

8. Proper electrical plugs and adaptors will be used in outlets.  If in doubt about what is required, call 
the 379th Expeditionary Civil Engineer Squadron (ECES) customer service at 437-2154. 

9. Fluorescent bulb replacements are available at CC Lodging Maintenance, Bldg 10084, 437-6315, or 
at BPC Lodging, Bldg B-10, 437-0025 (Occupants are responsible for picking up and changing their 
own bulbs). 

10. Common areas (halls, entryways and exterior) will remain clean and clear of debris.  Bay orderly 
details are scheduled by the first sergeant or Unit Quarters Representative (UQR) and performed 
on the occupant’s personal time even if it falls on a day off or holiday.  If cleaning supplies are 
needed, occupants will make the request to their first sergeants or dorm managers.  

11. Smoking is not permitted inside or within the immediate perime ter or any building in CC. 

12. Lock door when room is unattended; safeguard all keys.  

13. Do not put nails, screws, or adhesive (only 3M hooks authorized) on walls or doors.  Any damages 
caused by the use of these hooks will be the responsibility of the resident to repair.   

14. Do not paint any walls (to included painting of squadron patches/logos ). 

15. Do not put stickers or tape on walls or doors; do not write on windows.  

16. Do not disassemble or remove furnishings from rooms.  Any furniture that is dismantled or missing 
from the room will be the responsibility of the resident to re -assemble or replace. 

17. Telephones are local base access only. 

18. Do not prop entrance/exit doors open; this is a fire and safety hazard.   

19. Park only in parking lots or other designated areas (this includes when moving in).  

20. Drive only on roads; do not drive on the sidewalks or gravel  areas around buildings.  

21. Do not attempt to cross the c-wire into active construction areas.  

22. Work orders will be called in by the resident to either Lodging Maintenance or CE Customer 
Service. Please see Tab 6 for further details.  
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Local Policies 
 

Wear of civilian clothing is authorized in Blatchford Preston Complex (BPC) and Coalition 
Compound (CC) while engaged in off -duty activities. Additionally, the wear of civilian 
clothing meeting the off base travel standards specified in 4.2 of AEWI 36-2903 is authorized 
in Operations and Logistics Town for personnel that reside in the CAOC Kennels; all other 
personnel are required to be in uniform or Service fitness uniforms when in Operations and 
Logistics Town. 
 
Clothing will be neat, clean, respectful of host nation sensitivities, and present a professional 
image. Examples of inappropriate clothing include: ripped, torn, frayed, or patched clothing; 
mesh or netted shirts; tube or halter tops; sports bras or clothing revealing the midriff; shor t 
shorts or short skirts; undergarments worn as outer garments or exposing what appears to be 
undergarments; bathing suits (except at the pool); revealing garments or excessively tight fitting 
garments; or any garments that contain offensive words or graph ics. 
 
Off-base Attire: All personnel will wear civilian attire when traveling off base for 
unofficial/morale purposes unless otherwise approved by the 379 AEW Commander. Wear of 
civilian clothes for official travel will be IAW USAFCENTI 36 -2903.  

Wear of civilian clothes for morale travel will meet the following minimum requirements.  

Clothing will be neat, clean, respectful of host nation sensitivities, and present a professional 
image. Examples of inappropriate clothing are listed above.  

Shirts/T-shirts will be conservative, not revealing and must possess a sleeve that covers the 
underarms. Pants will be loose fitting dress pants, khakis, or jeans.  

Hats will be of a conservative and professional nature.  

Conservative dresses, skirts and shorts may be worn  but the length should be modest, loose 
fitting, appropriate for regional sensitivities and be no shorter than mid -thigh. Shorts will be 
loose fitting dress shorts, khakis or denim. Sport or athletic shorts are not authorized.  

Clothing will not contain American or military symbolism or insignia. Clothing will also not 
contain any offensive material – symbols, words or images.  

Clothes will not have holes or tears, be properly hemmed and clean. Shoes, to include sandals, 
should be conservative and professional. Sandals that are worn in a shower are not authorized.  

Once at an event location (i.e. beach/pool, boating/water sports, etc) military members may 
follow the specific civilian clothing guidance for that event, then return to compliance for return 
travel.  

Commanders at all levels may require stricter requirements of specific personnel who fail to 
dress appropriately.  
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Areas under the Memorial Plaza and Base Exchange overhangs are “Hats Optional” and “No 
Salute” areas. 
 
Reflective Belts:  All personnel, both military and civilians, assigned to or transiting through Al 
Udeid Air Base will wear a reflective belt IAW USAFCENTI 36 -2903. Individuals will not hang, 
clip, attach or affix any items to the reflective belt while being worn.  
 
Reflective belts are not required in BPC or CC unless engaged in activity on or along roadways 
(riding bicycles, walking or running) between dusk and dawn. Reflective belts are not required to 
cross roadways in BPC or CC as long as the individual crosses the road  at a marked crosswalk. 
Reflective belts are required between dusk and dawn in all areas outside of the BPC and CC.  
 
From dusk to dawn and during periods of reduced visibility, personnel in areas requiring a 
reflective belt who are wearing a rucksack, backpack, or hydration system that prevents 360 -
degree visibility of the reflective belt must place a second reflective b elt around the item while 
traveling on or near a roadway.  
 
While in uniform, reflective belts must be single or dual solid colors. Logos, images, stickers, or 
designs other than service logos, imprinted unit, activity or personal identification informatio n, 
or approved AF program marketing information (i.e. SARC, AFRC, etc.) are not authorized.  
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Emergency Services 
 

Emergency Reporting 
 Report  ALL emergencies at Al Udeid AB to the Emergency Communications Center 

(ECC) by dialing 911 from any Landline (DSN) 
 

 Load and use this number in cell phone to notify the ECC or 911 system: 4458-9511 
 

 Call for all emergencies; including ground munitions incidents, found munitions, or 
suspicious packages 

 
Note:  Contacting other emergency responders outside of  911 (or cellphone                                        
equivalent) will most likely hinder response  times and transfer of critical information  
 

 Give the ECC dispatcher the following emergency information  (minimum) 
o Name 
o Location 
o What is the emergency 
o Is evacuation in progress and/or complete  
o Is anyone hurt 
o Phone number incase disconnected 
o Anything else that may think is important  

 
Smoke Detectors 

 Limiting non-emergency cause for smoke detector activation by: 
o Cleaning (shut off air conditioning unit to minimize dust being blown into 

detectors) 
o Aerosols (do not spray near smoke detectors)  
o E-Cigarettes (smoking is only allowed in designated tobacco areas not in rooms) 
 

Electrical Safety 
 Ensure transformers, refrigerators, TVs are plugged directly to wall outlets (do not plug 

into surge protectors/power strips)  
 110 vs. 220 (know your appliances)  
 If appliances are not dual voltage you must plug 110 appliances into a transformer  
 Do not piggyback your power strips/surge protectors 

 
BBQ Permits 

 Contact the Fire Prevention at DSN 437-0061 at least 72 hours prior to requested date of 
BBQ in order for us to conduct a site survey and complete the required paperwork for 
the permit. 
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Check 6 Combatives Class 
 

Security Forces offers a two-part beginners combatives class from 1900-2100 on 
Wednesday (Day 1) and Friday (Day 2). Participants must attend Wednesday’s class prior 
to starting Friday’s class to complete the course.  The classes are held in the CC 
Gymnasium. Sign up with your unit Check 6 Rep. 12 slots available per week. 

 
 
 

 

Check Six 

Active Shooter Threat Responses 
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Frequently Called Numbers (DSN) 
 
 
EMERGENCY  ............................................................................911 or Cell Phone 4458-9511 
AREA DEFENSE COUNCIL .......................................................437-7335 
AFOSI .........................................................................................437-2508 
AF TRANSIENT RECEPTION CONTROL CTR... .....................436-0665 
AIR RESERVE COMPONENT ADVISOR ..................................436-4009 
AIRMAN & FAMILY READINESS CENTER ..............................437-6267 
BASE EXCHANGE (BPC) ...........................................................437-4019 
BASE EXCHANGE (CC) .............................................................437-8751 
BASE OPERATOR ......................................................................0 
CE CUSTOMER SERVICE .........................................................437-2154 
CHAPEL .....................................................................................437-8811 
CAC/THEATER (BPC)…….. .......................................................437-0064 
CAC/THEATER (CC)… ..............................................................437-8763 
COMMUNICATIONS FOCAL POINT .......................................437-2666 
EDUCATION SERVICES (BPC) .................................................437-8710 
EQUAL OPPORTUNITY ............................................................437-2512 
ETDC (Mobility-bag, Chemical Gear) ..........................................437-6064 
FINANCE ...................................................................................437-8686 
FIRE STATION (Non-emergency) ................................................437-0061 
FITNESS CENTER (BPC) ...........................................................437-0044 
FITNESS CENTER (CC) .............................................................437-8711 
GRAB-N-GO (FLIGHT KITCHEN) .............................................437-2482 
HOSPITAL ..................................................................................437-4216 
INSPECTOR GENERAL .............................................................437-7573 
LAW ENFORCEMENT ...............................................................437-2680 
LEARNING RESOURCE CENTER ............................................437-7673 
LEGAL OFFICE ..........................................................................437-2725 
LODGING OFFICE (BPC) ..........................................................437-0025 
LODGING OFFICE (CC/TRANSIENT) .....................................437-8303 
LODGING MAINTENANCE ......................................................437-6315 
LAUNDRY SERVICE (72-HOUR) ...............................................437-8702 
MENTAL HEALTH .....................................................................437-8767 
MILITARY & FAMILY LIFE COUNSULTANT ..........................437-8729 
PAX TERMINAL .........................................................................437-6371 
PERSCO  ....................................................................................437-5775 
POOL (CC) .................................................................................437-8912 
POST OFFICE (BPC) ..................................................................437-0033 
POST OFFICE (CC) ....................................................................437-8719 
PROTOCOL (379 AEW) .............................................................436-0155 
PROTOCOL (AFCENT) ..............................................................436-4010 
PUBLIC AFFAIRS .......................................................................436-0100 
PUBLIC HEALTH .......................................................................437-8857 
SARC ..........................................................................................437-7272 
SECURITY FORCES...................................................................437-2669 
SHUTTLE ...................................................................................436-0635 
TRAFFIC MGMT OFFICE (In Bound) ........................................436-0470 
TRAFFIC MGMT OFFICE (Out Bound) .....................................436-0469 
TRAFFIC MGMT OFFICE (Passenger Travel) .............................436-0840 
TRANSPORTATION ..................................................................436-0617 

Tab | 09 



 

 
 

Lodging Quick Reference Phone Guidance 
 

In case of Emergency on base dial via DSN:   
911 
 
In case of Emergency off base dial via cell phone:   
4458-9511 

 
To dial from a DSN Line to a standard DSN Number in the AOR: 
Dial last 7 digits (no area code needed) 

 
To dial from a DSN Line to a DSN Number outside the AOR: 
Dial DSN Area Code + the seven digit number 

 
DSN Area Codes/Country Code: 
CONUS US – 312 PACAF – 315 EUROPE – 314 ALASKA – 317 In Theater – 318 

 
To dial from a Standard Phone (prefix 437 – 436 – 471) to another Standard Phone: 
Dial all 7 Digits 

 
To dial from a Base phone to a Commercial (Doha), Cellular or mobile phone (For Official Use 
Only): 
Dial 99+0+ country code + area code or city code if applicable + 7 digit commercial number 

 
To dial from a commercial phone or a cell phone to an Al-Udeid DSN phone: 
Dial Al-Udeid’s commercial access number (458-9555), listen to recorded instruction, then dial all 
seven digits of the Al-Udied AB telephone number.         

 
*Note* Al Saliyah commercial access number may also be used to reach an Al-Udeid extension.   
The above instruction is now standard. 

 
To dial from a commercial phone or cell phone in the U.S. to an Al-Udeid DSN Phone: 
Dial your Base Switch to be connected to the DSN number. 
 
To dial from a commercial phone or cell phone to an Al Saliyah DSN phone: 
Dial Al Saliyah’s commercial access number dial (460-9869), listen to recorded instructions, and 
follow accordingly. (If calling to connect to an Al-Udeid DSN phone wait on the line for an 
operator to connect you to the Al-Udeid DSN extension you wish to reach). 

 
To dial toll free: 
Dial 809-463-3376; wait for the tone, then dial the toll free number. 
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Blatchford-Preston Complex (BPC) 
Hours of Operation 

 
BPC Lodging Office:  24/7; located on first floor of Building B-10 
 
Post Office:  0800-1900 Mon-Sat; Sunday 0900-1700 
 
Fitness Center:  Open 24/7  
 
Pool:  Wed - Mon from 0500-2130; Tue - closed for cleaning 
 
Community Activity Center:  Open 24/7; closed for cleaning 0700-0800 
 
BX/AAFES:  0800-2200 Daily 
 
Kasbah/Zink:  Sun - Wed from 1900-2400; Thu - Sat from 1900-0200 
 
Local time is ZULU/UTC +3 (no DST) 

 
 

 
Coalition Compound (CC) 

Hours of Operation 
 

CC Lodging Office:  Open 24/7; located in Building 10086  
 
Fitness Center:  Open 24/7  
 
Pool: Tues - Sun from 0500-2200; Mon - closed for cleaning 
 
Community Activity Center:  Open 24/7; closed for cleaning 0700-0800 
 
BX/AAFES:  Open 24/7 
 
Chapel: Mon- Sat from 0800-2200; Sun 0700-2200 
 
Fox Sports Lounge: Open 24/7 
 
Local time is ZULU/UTC +3 (no DST) 
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Dining Facility Hours of Operation 
 

 
Blatchford-Preston Complex Dining Facility 437-4023 (located east of Bldg. B-10) 
Midnight Meal:  2300 – 0200 
Breakfast Meal:  0500 – 0830 
Lunch Meal:  1100 – 1400 
Dinner Meal:  1700 – 2030 

 
Independence Dining Facility 437-8833 (located northwest corner of CC) 
*OPEN 24 HOURS* 
Midnight Meal:  2300 – 0500 
Breakfast Meal:  0500 – 1100 
Lunch Meal:  1100 – 1700 
Dinner Meal:  1700 – 2300 

 
Manhattan Dining Facility 437-5171 (Ops Town) 
Midnight Meal:  2300 – 0200 
Breakfast Meal:  0500 – 0830 
Lunch Meal:  1100 – 1400 
Dinner Meal:  1700 – 2030 

 
Grab-n-Go Flight Kitchen (Cold Grab-n-Go) 437-2479 (Ops Town) 
Flight and Ground Support Meals  
24 Hours a Day/7 Days 
 
The Kitchen Flight Kitchen (Hot Grab-n-Go) 436-0858 (Ops Town) 
No Midnight Meal 
Breakfast Meal:  0500 – 0830 
Lunch Meal:  1100 – 1400 
Dinner Meal:  1700 – 2030 

  
 

 You MUST scan your CAC card to eat at the Dining Facilities and Grab-n-Gos 
 Sleeveless shirts and sweaty fitness attire are not authorized 
 Headphones must be removed before entering the facility 
 Baggage will not be left unattended 
 Civilian attire will be neat and respectful 
 Only two to-go items of a particular product (i.e. two drinks,  two cereal containers, two 

pieces of fruit) can be taken at one time 
 
 

 
  

Tab | 12 *All maps are located in Tab 13 



 

 
 

Base Maps 
Coalition Compound (CC) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Running 
Track 

Fox Sports Lounge – 10014 
Fitness Center – 10016, 10018, 10022 
Memorial Plaza – 10021 
CC Movie Theater – 10026 
Laundry Drop Off/Pick up – 10024 

Entry Control 
Point 

Chapel 
 

Pool 
 

Base Exchange  
& Food Court 

Independence 
Dining Facility 

Bus 
Stops 

Self-Help 
Laundry 

Trailer Suites 
21550 & 21500 
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Lodging Office 

Tab | 13 

A-9 B-9 

A-8 B-8 

A-7 B-7 C-7 

Kasbah/Zink 



 
 

Bus Schedules 
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Running Guidance 
 
Personnel are permitted to run on the paved roads in the Coalition Compound 
(CC)/Blatchford-Preston Complex (BPC), from the CC/BPC to the Qatari Main Gate and 
on the paved perimeter road to the North Gate. Additionally, running is permitted from 
the Qatari Main Gate into Ops Town, within Ops Town and on the paved roads leading to 
Expeditionary Civil Engineering Squadron (ECES) compound. Finally, there is a dirt 
running trail which runs along the berm and fence on the north side of CC. 

 
Running, walking, and cycling are prohibited past the "No Running/No Jogging Beyond 
This Point" signs west of the North Gate and the north/south portion of Enduring 
Freedom Road which extends from the north side of the Coalition Compound through to 
lodging Building A7. 

 
The use of portable headphones, earphones, cellular phones, iPods or other listening and 
entertainment devices (other than hearing aids) are only permitted on the running track 
and on sidewalks throughout CC and BPC.  
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